
FRANKLIN COUNTY RESOURCES  
https://westernmasscit-ttac.org/ 
 

 
• Behavioral Health Help Line: 

o 833-773-2445 
• Suicide and Crisis Lifeline (National): 

o 988 (call or text) 
• CBHC: 

o Clinical and Support Options (CSO): Franklin County 
▪ 1 Arch Pl., Greenfield 
▪ 413-774-5411 

• Family Resource Centers: 
o Community Action Family Center 

▪ 90 Federal St., Greenfield 
▪ 413-475-1555 
▪ All programs are free and open to all families, including free clothing and infant care 

items (including diapers) 
• Individual Shelters: 

o Wells Street Shelter 
▪ 60 Wells St., Greenfield 
▪ 413-772-0499 
▪ Year-round, 4:30pm-8:30am, max stay: 60 days 
▪ Call after 4:30 for intake 
▪ Men and Women, 18+, 20 beds, two meals 

• Youth/Young Adult Shelters: 
o NightOwl Dial/Self Drop-in Center 

▪ 277 Main St., 3rd floor, Greenfield 
▪ Schedule intake: 413-774-7054 ext. 4 
▪ Emergency Shelter: 413-774-7054 ext. 8 
▪ Food pantry, hygiene supplies free 

• Food Programs: 
o Community Action! Center for Self-Reliance 

▪ 156 Main St., Greenfield 
▪ 413-773-5029 (call for most up to date schedule) 
▪ Delivery available for Greenfield and Montague 

o Franklin Area Survival Center 
▪ 413-863-9549 (call for most up to date schedule 
▪ Hours at Bernardston Senior Center and South Deerfield pop-up available 

o Franklin County Community Meals Program 
▪ Northfield (104 South Main St.) and Orange (118 East Main St.) 
▪ 413-772-1033 (call for most up to date schedule) 

 

o Visit foodbankwma.org/get-help/food-pantry-meal-program-schedule/ for complete list of food 
banks and meal programs available in your area 

o Income, household size, address and other verifications MAY be requested but are NOT required

 

https://westernmasscit-ttac.org/

